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“The University Library supports teaching, learning, scholarship, and public 
engagement at the University of Illinois at Urbana-Champaign by providing world-class 
library services and collections, and acts as an informed steward of collections and 
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Purpose: To identify 
target market, 
potential problems, 























Over half of all students surveyed use library 
resources in the class setting.
51%
Resource Awareness vs. Usage!
Despite high awareness of library resources, there 
is still low usage among students.
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are impossible to 
find, unless you have 


















“I would really 
appreciate if any of 
























65% of students use library resources in an academic context
The most used resources are often the least advertised. 
Students are not aware of library resources or can’t find them.
Relevant Accessible Simple
Why Stacks?!
